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1. O6mas 9acTh
1.1 Hacrosmiee ITonoxeHne o nopsaake paccMOTpeHMs oOpalieHus rpaxjaan (aaiee -

[Tonoxenue) MBOY «COIIl Ne 18» ycraHaBiMBaeT IOPSAOK M OPraHM3alMIO paboThl C
ITHUCEMEHHBIMH M YCTHBIMH OOpalIeHHSIMH IpaXIaH B HIKOJY, a TaKXe ¢ 0OpaleHUsIMHU IpakaaH
Ha CaWT LIKOJIBI.

. 1.2 Hacrosmee [Tonoxenue paspaGoTaHo B cooTBeTcTBHM ¢ KoHcTHTYIMEH POCCHICKOH
®enepanun, OenepansHbiM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O6 obpasoBanuu B Poccuiickoi
®enepanuny, PenepansHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsiike paccCMOTPEHHS
obpamenuii rpaxaan Poccuiickoit ®eneparuny, PenepansHpiM 3aKkoHOM 0T 27.07.2006 Ne 152-
®3 «O mepcoHanBHBIX AaHHBIX», PenepanbHbIM 3akoHOM 0T 27.07.2006 Ne 149-03 «O6
uHpOpMaLMK, HHPOPMALIHOHHBIX TEXHONOTHAX U O 3alIMTe HHpopMauuuy», ykasoM [Ipesnnenta
Poccuiickoit ®enepauuu ot 17.04.2017 Ne 171 «O MOHMTOpHHIE M aHANH3€ Pe3yIbTAaTOB
paccMOTpeHuUs: 06palleH|i rpakiad ¥ OpraHu3anuin, Y CTaBOM LIKOJIBI.

1.3  Hacrosmee ITonoxeHnue 0043aTeIbHO IS MCIIOJHEHUS O0yYalOMMMUCS LIKOJIBI U
MX  poauTeNsMH  (3aKOHHBIMM  IPEICTAaBHUTEAMM),  OOECICYUBAIOLIUMH  IOJyYEHHE
o6yyaromuMucs obmero 06pa3oBaHus.

1.4 PaccieqoBaHue HapyLIeHUH HOPM INPOGECCHOHAIBHON OTHKHM IE€NarorHyecKuM
pa6otaukom MBOY «COILI Ne 18» moxer OBITH NPOBEAECHO TOJBKO IO MOCTYNHUBILEH HA HETO
060CHOBaHHOI Xanobe, NMoJaHHOM B MUCBMEHHOMH hopMe.

1.5 Opranusauus paGoTsl ¢ MMCBMEHHBIMU M YCTHBIMH oOpalenusmMu rpaxiad 8 MbOY
«COII Ne 18» nomkHa o6ecrieynBaTb HEOOXOAMMBIC YCIOBHS JUIA  OCYIIECTBICHUS
NpEeJOCTABIEHHOTO0 M rapaHTHpOBaHHOro rpaxaaHaM Kouncrutyuweit Poccuiickont ®enepaunu
npaBa 06pamarsCs ¢ MPeUTOKEHUAMY, 3a8BIEHUAMH 1 XKano0aMu B TUCBMEHHOM ¥ YCTHOM Gopme.

1.6  Jlng ueneit Hacrosmero [TonoxxeHus UCIIONB3YIOTCS CIEAYIOUUE TEPMHUHBL:




1)  ofpamenue rpaxaanuHa (anee — obpalieHue) — HaNpaplICHHbIE JOIKHOCTHOMY
iy MBOY «COIIl Ne 18» B muceMenHo#t dopme win B GOpMe IIEKTPOHHOrO AOKYMEHTA
eIUIOKEHNE, 3aABIICHUE WK XKalno0a, a Takke yCTHOE 00pame e rpax/jaHuHa;

2)  TpEIOKEHHE — pEKOMEHJAUMs TIpaxIaHWHa, HANpapBJeHHAd Ha YIyqlICHHC
sarenbHOcTH MBOY «COILL Ne 18»;

3) 3asBlieHHE — Tpockba TpaXJaHMWHA O COJACHCTBMM B  pealu3alld  €ro
OHCTHTYIMOHHBIX NPaB ¥ CBOOOZ WM KOHCTHTYIMOHHBIX MpaB M cB06Oa ApYrux Juil, Ju60
;000 IICHHE O HAPYIICHWH 3aKOHOB U MHBIX HOPMATHUBHBIX TPABOBIX AKTOB, HEIOCTATKOB B pabote

connextusa MBOY «COIII Ne 18y, mu60 kputuka nestenstoctd paborrikos MBOY «COLL Ne
18»;

4)  xano6a — npocsGa rpakIaHUHA O BOCCTAHOBIEHUH WM 3aIIUTE €ro HapyIICHHBIX

TpaB, CBOOO/ WM 3aKOHHBEIX HHTEPECOB WM MPas, CBOOO/I I 3aKOHHBIX HHTEPECOB JPyTHX JIALL.

TIOBTOPHEIMU CUMTAKOTCS OOpAIeHHus, MOCTYNUBIIME OT OJJHOTO M TOTO X€ JHua Mo OXHOMY 1

.Tomy e BOMpOCY, ECIM CO BPEMEHH T0JIa4H NEPBOTO UCTEK CPOK PACCMOTPEHHS WIH 3aiBUTCIIb

HE YIOBIETBOPEH IaHHBIM eMy OTBETOM. [T1chbMa OZIHOrO M TOTO XK€ JIMLIA 1 [0 OXHOMY H TOMY K€
BOTIPOCY, TIOCTYNUBIUKE 710 UCTEUEHNS CPOKA PACCMOTPEHNS, CHUTAIOTCS [IEPBUHBIMA.

AHOHWMHBIMM CUMTAIOTCS TMChMa TpaxiaH 0e3 ykasaHua Gamuiuy, aznpeca,

CJIe/I0BATENBHO, Takue obpamenus OyyT ocTaBaThes Oe3 oTBeTa.

2. Oprasu3anMs AeJONPOH3BOACTBA
2.1.  OTBETCTBEHHOCTD 3a OPraHU3ALMIO U COCTOSHUE JEIONPOU3BOCTBA 10 MHCbMaM U
obpamenusaM rpaxaan Hecét aupexkrop MBOY «COLI Ne 18». OTBETCTBEHHOCTH 33 COCTOSHUE
JIeNIONPOU3BOCTBA MO TMHMCbMaM MU yCTHBIM oOpamieHus M TpaXJaH HECET 3aBedyIONIHi
KaHIEIspUen.

22. TlpussATde pelIeHMs MO PACCMOTPEHWIO OOpalICHMH rPaX[IaH OCYUIECTBIACTCS
mupexktopoM MBOY «COIII Ne 185.

2.3. HenocpeacTBeHHOE WCIONHEHWE MOPYUYCHHH II0 pPe3yibTaTaM pacCMOTPEHHS
oOpallieHHss TP@KAAH  OCYUIECTBIAETCA  3aMECTHTENAMM  JMPEKTOPa,  PYKOBOAMTEIAMH
METONMYECKUX  OOBEJMHEHMi, TmejaroraM, KJIACCHBIMH  DYKOBOIMTEIAMM,  KOTOpBIE
TIPEACTABISIOT HEOOXOAUMYI0 MH(OPMALMIO 1O daxty obpamienus, oGOPMIECHHYIO B BHIC

iy KeGHOM MM MOACHUTENLHOMN 3aMUCKH.



2.4. TlucsMeHHOE OGpalleHHe MOMIEKHT 00A3aTEILHON PEruCTPAlMK B TEUCHHE TPEX
aHeili ¢ momenta moctymieHus B MBOY «COI'LIl Ne 18» 3aBeayiomum KaHLEJISIpUEH,
OTBETCTBEHHBIM 3a BEJICHHE JICTONPON3BOACTBA B )KypHaje yuéra.

2.5. TluchMa rpaxiaH Nocjie pPErHCTpauuMu M OGOPMICHHS PE30IOLHH AMPEKTOpA
MBOY «COIII Ne 18» nepeaaroTcs Ha HCTOTHEHHE CIIELHAINCTY .

2.6. TlucemeHHOe o6palleHue, coaepiKaliee BOIPOCH, PEICHHE KOTOPhIX HE BXOIUT B
komnerenuumio aupekropa MBOY «COIIIl Ne 18y, HanpaBiseTcs B TeYCHHE CeMH AHeH co JHA
PETHCTPALMH B COOTBETCTBYIOIIMH OpraH Ul peeHHs MOCTaBICHHBIX B 0OpalleHHH BOTIPOCOB C
yBEIOMJIEHHEM IPaXKIaHHHA, HAI[PaBUBILETr0 OOpalleHHE.

2.7. IluceMeHHoe o6pamieHue, MOCTynmuBIIEe B 00pa3’oBaTEIbHOE YUPEHIICHHE,
paccMaTpUBaeTCs B TEYEHHE TPHANATH AHEH CO JJHA PErUCTPaLHH.

2.8. B uckmounTeabHBIX cayyasx aupekrop MBOY «COILl Ne 18» Bnpase IpOMUIHTE
CpOK paccMoTpeHHs obpauieHns He Gonee uem Ha 30 JHEH, yBEIOMUB 06 3TOM rpaKJIaHHHa,

HAIpaBHBILETO OOpaIlECHHE.

3. IpaBa rpaxIaHHHA NPH PACCMOTPEHHH 00palIeHHS

3.1. Ilpu paccMOTpeHHH 0OpalleHus JOJDKHOCTHBIM JIMIIOM IPaKIaHNH UMECT IpaBo:

- IPeJCTAB/IATh JONONHUTEIbHBIE JOKYMEHTB! M MaTEpHAIIbI 60 obpamaTbes ¢ NpockOOoH
06 uX HCTPeGOBAHUH, B TOM YHCTIE B JJIEKTPOHHON dopMme;

- 3HAKOMHTBCA ¢ JOKYMEHTAMH M MaTepHajaMy, KacarolMMHCs paCCMOTPCHHSA obpateHus,
€CJIM 9TO He 3aTparuBaeT Ipapa, CBOOO/BI ¥ 3aKOHHBIE HHTEPECh! APYTHX JIMLL;

- 1ONMy4aTh MHCHMEHHBIN OTBET MO CYIIECTBY MOCTABICHHBIX B oOpaleH1y BOIPOCOB,
yBEJIOMJICHHE O Mepeajipecallii MHCbMEHHOTO oOpalieHus B rocy/JapCTBEHHbIM OpraH, opraH
MECTHOI'O CAMOYIIPaB/IEHUS WX I0JDKHOCTHOMY JIHLLY, B KOMIIETEHLIMIO KOTOPBIX BXOMT PELICHHE
MOCTAaBJIEHHBIX B 0OpalIeHHH BOIPOCOB,;

- obpamarbcs ¢ kanoboi Ha NPHUHATOE IO oOpallleHHIO pElIeHHEe WM Ha NCHCTBHUC
(6e3meiicTBUE) B CBA3H C PaCCMOTPEHUEM obpalieHust B aIMUHUCTPATHBHOM M (WM) CyneOHOM
TIOpAJKE B COOTBETCTBUH C 3aKOHO/IATE/ILCTBOM Poccuiickoii ®eaepaliuu,

= o6pama1'x>cﬂ C 3as4BJICHHEM O TNPEKPALICHHH PAaCCMOTPCHHA oﬁpamemu.



4. TapanTiu 6e30MaCHOCTH rPA’KIAHHHA B CBA3H C €r0 obpamennem

4.1. 3anpemaercs NpecieloBaHMEe TIpPaKJIaHWHA B CBA3M C €r0 obpaileHHeEM B
rOCYJapCTBEHHBI OpraH, OpraH MECTHOr0 CaMOYNpaBlICHUA WIH K JIOJDKHOCTHOMY JIMLY €
KPHUTHKOM JEATEJIBHOCTH YKa3aHHBIX OPraHOB MM JOJKHOCTHOTO auua Jubo B LEIAX
BOCCTAHOBJICHHS W/IM 3aIl[UTHI CBOMX IpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB nubo 1pas, cBOOOA
3aKOHHBIX MHTEPECOB APYTHX JIHLL.

42. Tlpu paccMOTpeHMH OOpamieHHs HE JOMyCKaeTCs pasrjialieHHe CBEACHUH,
colepKaluXcs B 06PAILeHNH, a TaloKe CBECHNH, KacaloIHuXCs YaCTHOM U3HU rpaxaaHuHa, 6e3
€ro CorJiacus.

He sBnsieTcs pasrialleHHEM CBEACHHH, COIEPKALIMXCHA B ofpalieH!H, HalpaBJICHHE
MHUCEMEHHOro O0palieHus B roCyJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIpaBJICHUS HIIH
JOKHOCTHOMY JIHILY, B KOMITETEHLHIO KOTOPBIX BXOJHT PEUICHNE NMOCTABJICHHEIX B obpaLieHHH

BOITPOCOB.

5. TpeGoBaHus K NHCbMEHHOMY 00paIIeHHIO

5.1. TpakIaHMH B CBOEM NMHUCBMEHHOM OGpAIUCHHH B 0653aTeIFHOM TOPSAKE YKa3blBaeT
baMuIMIO, MMS, OTYECTBO COOTBETCTBYIOWIETO JOJKHOCTHOTO auna  aubo  JI0OIDKHOCTh
COOTBETCTBYIOINIETO JIMLA, a TAKKE CBOM HaMUIIMIO, UMS, OTHCCTBO (mocneiHee — NpH HATHYHMHM),
[0YTOBBIH a/[Pec, TI0 KOTOPOMY JIOJDKHBI GBITh HANPaBJIEHE! OTBET, YBEZIOMJICHHE O IICpeaipecariii
o6paIlenus, u3jaraeT CyTh MPEJIOKEHNS, 3aABICHUA WK ’an00bl, CTABUT JIMYHYIO MOAINHKCEH U
nary.

5.2. B ciydae HeoGXOXMMOCTH B MOATBEP)KICHUE CBOUX J0BOJIOB IPAKIAHUH NPUIAracT K
TMCHMEHHOMY 00paIeHHIO JIOKYMEHThI ¥ MaTepHaJIbl 60 UX KOMHH.

5.3. O6pamenue, NOCTyMUBLIEE JODKHOCTHOMY JIMLY B (bopMe 3IEKTPOHHOIO TOKYMEHTa,
[IOUIEXKUT PACCMOTPEHHIO B MOPSA/IKE, YCTAHOBICHHOM HAaCTOAIIMM [MTonoxenuem. B oGpaiienuu
rpaxIaHuH B 00653aTeIbHOM TOPA/IKE YKa3bIBacT CBOU baMuInIO, UM, OTYECTBO (IIOCIEIHEE —
pY HATMYMM), aAPEC IEKTPOHHOW MOYTHI, €CIH OTBET AOJIKEH ObITh HampasjieH B (Gopme
3JIEKTPOHHOr0 JOKYMEHTa, M TOYTOBBIH aJpec, €CiM OTBET JO/DKCH OBITh HampapBJCH B
MMCEMEHHOH dopme.

['pakaHUH BIpaBe IPWIOKHTE K TakOMy OOpallleHHIO HeoOXOUMBIE [OKYMEHThl H
MAaTepHUaIBl B 3JIEKTPOHHON (opMe MO0 HAMPABUTh YKa3aHHBIC IOKYMEHTBI B MaTepHalIbl HIH HX

KOIMUH B MUCBMEHHON QopMe.



6. Mopsnok oopmiIeHHsl, IPHEMA H PACCMOTPeHHs 00palleHuii yepes calrT

6.1. OOpaileHus, HanpaB/IeHHBIE B 3JIEKTPOHHOM BH/IE YEPE3 opUIHAIBHBIA CAWT LIKOJIBI,
PETUCTPUPYIOTCS W PACCMATPUBAIOTCA B COOTBETCTBHH C HACTOALINM [TosnoyKeHUEM.

6.2. B o6panieHnn rpaxIaHuH B 0043aTEIbHOM MOPAJIKE yKa3bIBACT CBOH pamuuio, M4,
oTuecTBO (TOCiIe/IHEe — NPH HAJIMYHH), aJpec 3/1eKTPOHHOM TOYTEI, €CIH OTBET HOJKCH OBITh
HarpasJieH B (OpMe dJEKTPOHHOTO JOKYMEHTA, M MOYTOBBIH ajipec, eciH OTBET A0JDKCH OBITH
HanpasJIeH B MHCBMEHHOH popMme.

6.3. Ilepe OTHPaBKOM 3NEKTPOHHOrO OOpalleHUs rPAKAAHUHY He0OXOAUMO MPOBEPUTH
NPaBUIBHOCTD 3aMOTHEHHS AHKETBI.

6.4. B ciydae BHECEHHMS B AHKETY HEKOPPEKTHBIX MM HEJOCTOBEPHBIX JNAHHBIX (B moasx,
ABJISIOMMXCS 00S3aTeIBHBIME JUIA 3aMOJIHEHNS) OTBET Ha 0OpalieHHe HE AaeTCA.

6.5. Obpamense Moxer OBITh OCTaBjleHO Oe3 OTBETa M0 CYIIECTBY C yBEJIOMJIEHHEM
3asBHTE/s O IPUYMHAX MPHHATHA TAKOrO PeLICHHU, €CIH:

- B HEM COJEPIKHTCA HEIEH3yPHasl JIEKCHKA, OCKOPOUTEBHBIE BhIPAXKCHHA;

- TEKCT MMUCHMEHHOro 06pamnieHus He OAAAaeTCs NPOYTCHHIO;

- B OOpallleHWH TpaXIaHHHA COJEPKMTCS BOINPOC, Ha KOTOPBIH €My HEOJXHOKpATHO
JaBaTHCH MUCHMEHHBIE OTBETHI IO CYNIECTBY B CBA3HU C paHEe HANpaB/IACMBIMH obpaiieHusIMH, U

IIpH 3TOM B o6pamemm HE NMPHUBOAATCA HOBBIC JAOBOBI HIIA 00CTOATENIBCTBA,

- OTBET MO CYIIECTBY MOCTaBJIECHHOrO B OOpAIllCHHH BONPOCA HE MOXET ObITh AaH Oe3
pasryalieHus —CBEJCHMH, COCTABISIONMX —TOCYAApCTBEHHYIO WM WHYIO OXpaHAEeMYIO

denepaTbHBIM 3aKOHOM TaiHY .
6.6. Uudopmauus O MEPCOHATBHBIX JaHHBIX aBTOPOB obpalleHu#, HanpaBJIEHHBIX B

5J1eKTPOHHOM BH/I€, XPaHHTCA ¥ 00pabaThIBaeTCA C cobmoieHHeM TpeOOBaHUH 3aKOHOATEIBCTBA

Poccuiickoi ®eaepaly 0 NEPCOHAIBHBIX TaHHBIX.

6.7. YBeJOMJIEHHE O XOJ€ PacCMOTpEeHMs OOpallleHHs rpakIaHWHA HaNpaBjseTCs 10

yKa3aHHOMY MM aJIpeCy JIEKTPOHHOH TMOUTEI (e-mail).

7. PaccmoTpenue o0pameHus

7.1. JIOJOKHOCTHOE JIMLIO:

- ofecrieynBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpEHHE 00 pallieH s,

B CITydae HeOGXOTMMOCTH — ¢ YYaCTHEM IpaKIaHWHA, HANPAaBUBIIEro 0Opalenue;



- 3alpallMBacT, B TOM 4YHMCIE B JIEKTPOHHOH (opme, HEOOXOAUMBIE /I pacCMOTPEHHMS
OOpalleHHs 10KYMEHTBI H MaTepUaibl B APYTHX rocyJapCTBEHHBIX OpraHax, OpraHax MeCTHOTrO
CaMOYNIpaBJICHUS W Y MHBIX NOJDKHOCTHBIX JIMILI, 3@ MCK/IIOYEHHEM CYJIOB, OPraHOB JO03HAHHS U
OPraHOB MPEABAPUTENBHOTO CJIECTBHUS,

- IPUHHMAET MEphl, HANPaBJICHHBIE HA BOCCTAHOBJICHHE WJIM 3alllUTY HApYLICHHBIX IpaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB MPAXKIAHHHA,;

- IaeT MUCbMEHHBIN OTBET MO CYNIECTBY MOCTABJIEHHBIX B 0OpaIlleHHH BOIIPOCOB;

- YBEIIOMJIAET IpaXJaHWHA O HANpaBICHUHM ero OOpalieHHs Ha pacCMOTPEHHE B APYrow
rOCY/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBJICHHUS WM MHOMY JODKHOCTHOMY JIMILY B

COOTBETCTBUM C HX KOMIIETCHIIHEH.

8. [lopsagok paccMOTpeHHS OTAEJbHBIX 00paleHHH

8.1. B cimyyae, ecii B NMUCBMEHHOM OOpamieHHMM HE yKaszaHbl (GaMHIHsA TIpakIaHHHA,
HanpaBUBLIEro oOpaleHue, WK MOYTOBEIHA afpec, 110 KOTOPOMY AOJDKEH ObITh HalpaBlieH OTBET,
oTBET Ha obOpameHue He naerci. Eciu B ykasaHHOM OOpAIlleHHH CONEPKATCA CBEACHHA O
MIOATOTABJIMBAEMOM, COBEPIIAEMOM WIH COBEPLIEHHOM NPOTHBONPABHOM [ESHHH, a TAKXKE O JIULE,
€ro TMOJArOTABJIMBAIOIIEM, COBEpIIAIONIEM WIM COBEpIIMBHIEM, OOpallEeHHE MOMIEKUT
HAIpaBJIEHUIO B FOCYapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIICTCHLMEH.

8.2. JIOJDKHOCTHOE JIMIO MpH IOMY4YEHUH IMCBMEHHOro OOpaimeHus, B KOTOPOM
ColepKaTCs HELEH3YpHbIE JHO0 OCKOPOMTE/IBHBIC BBIPAKEHHA, Yrpo3bl JKHU3HH, 3A0POBBIO U
MMYIIECTBY [AODKHOCTHOTO JIMIIA, 8 TAK)KE WIEHOB €ro CeMbH, BIPaBe OCTaBUTH obpaiieHue Ge3
OTBETA MO CYIIECTBY IOCTABJIEHHBIX B HEM BOIPOCOB M COOOIIMTE MPAKAAHUHY, HAlIPABUBILIEMY
obpalleHue, 0 HeJOMyCTHMOCTH 310y OTPEO/ICHHUS IPAaBOM.

8.3. B cityuae, eciii TEKCT NMChMEHHOI0 00palieHus He IO/1aeTCs NPOYTEHHIO, OTBET Ha
obpalieHHe He JaeTCs U OHO He MOJJIEKMUT HANPABICHUIO HA PACCMOTPEHHE B IOCY1apCTBCHHBIN
opraH, OpraH MECTHOrO CaMOYMpABJICHUS WM JOKHOCTHOMY JIMIly B COOTBETCTBHH C HX
KOMIIETEHIHEH, O 4eM B TEUEHHE CeMH JHell CO JHA pEerMcTpaluu obpalleHus coolliaercs
rpaxIaHMHy, HalpaBuBIIeMy obGpalieHue, eciii ero GaMWIMA W MOYTOBBIA alnpec MoAAOTCS
MPOYTEHHIO.

8.4. B ciyyae, ecii B MHCBMEHHOM OOpallleHHH IpacIaHWHA CONEPXKHUTCSA BOMPOC, HA
KOTOPBIA €My HEOIHOKPAaTHO JaBajl¥Ch NMMCHMEHHBIE OTBETHI IO CYIIECTBY B CBA3H C paHee

HATpPAaBJIAEMBIMA OOpALIEHASIMH, U TIPH 3TOM B OOpAIleHHH HE MPUBOIATCA HOBBIE JOBOMBI HIIU



06CTOATENBCTBA, NODKHOCTHOE JIMLO MO0 YMNOJIHOMOYEHHOE Ha TO JIMILIO BIIpaBE IPHHATH
pemeHHe O O€30CHOBATENIBHOCTH OYEpPeJHOro ofpalleHHs M IpPEKpalleHHH TMEPenucKud ¢
rPOKIAHHHOM [0 JaHHOMY BOIPOCY IpH YCJIOBHHM, YTO YKa3aHHOe OOpalleHHe M paHee
Hanpas/sieMble OOpALIEHUs HAIPABIAIMCH B OJHH M TOT )K€ IOCYJapCTBEHHBIH Opra, opra
MECTHOTO CaMOYTIPABJIEHHs WK OJHOMY M TOMY K€ JO/DKHOCTHOMY Jjuily. O IaHHOM peLICHHH
yBEIOMJISIETCS FPaKAaHUH, HalIpaBUBLIHMH 00palleHHe.

8.5. B ciyuae, el OTBET 110 CyIIECTBY MOCTABJICHHOrO B 0OpallleHuH BONpoca HE MOKET
OBITH 1aH 6e3 pasrIialeHus CBEIeHHH, COCTABIAIOMMX FOCY IapCTBEHHYIO WK HHYIO OXPaHAEMY!O
deepanbHBIM 3aKOHOM TaifHy, TPaXJaHWHY, HampasBuBIIEMy OOpalleHue, coobaercs O
HEBO3MOXKHOCTH JaTh OTBET IO CyIIECTBY I[IOCTAaBJICHHOIO B HEM BONpoca B CBA3H C

HEOITyCTHMOCTBIO pasriallieHHUs YKa3aHHBIX CBEICHUH.

8.6. B ciyuae, eclM MpPHYMHBI, 0 KOTOPEIM OTBET MO CYNIECTBY TNOCTABJICHHBIX B
o6pallleH:: BONIPOCOB HE MOT OBITh AaH, B MOCIEAYIOLIEM OBLTH YCTpaHEHBI, IPAXKAaHUH BIIPAaBe
BHOBb HANPaBUTh OOpAllleHHEe B COOTBETCTBYIOIMII TOCYAapCTBEHHBIH OpraH, OpraH MECTHOrO

CaMOYTIPaB/ICHUS WM COOTBETCTBYIOMIEMY AODKHOCTHOMY JIHILY.

9. JInuHbIH NPHEM rpaxiaH

9.1. 3ammuch rpa¥JaH Ha JHYHBIH TIpHEM B LIKOJNY OCYMIECTBIACTCS Ha OCHOBE HX
oGpalenuii 0 3aNMCH Ha TMYHBIH PUeM TenepoHy 8 48458 3 83 08 B MOHENEIBHUK — MATHUILY C
9:00 no 16:00.

9.2. IIpu mocTyIUIeHHH 0OpaIleHNs TpaXKIaHiHa O 3alHCH Ha JIUYHBIH TPHEM 3aBEYIOIIMH
xanuenspueit MBOY «COILI Ne 18» mpoBepA€T €ro Ha COOTBETCTBHE CIICAYIOLIMM TpeOOBaHUAM:

1) Hammuue B oOpameHHH GaMWIHH, HMMEHH, OTYECTBA TpaXJaHHHA (w1 ero
[pe/ICTaBUTE/A, YNOIHOMOYEHHOTO B YCTaHOBICHHOM 3aKOHOM NopsiIkE) M €ro azapeca
(I1OYTOBOTO HIIH /IpeCca 3EKTPOHHOM MOYTHI);

2) ykazaHue KOHKDETHOH HH(OpPMAlWH, CyTH NpPEUIOKEHHS, 3asBICHAS WIHN KasI00b!
(o6palieHHe JOIKHO COEPXKaTh MOAPOOHYI0 TEMATHKY BOIpOCa);

3) HajIM4Ke TUYHOH MOAITMCH U 1aThl;

IIpenocTaB/ieHHbIe TPaKIAHWHOM MaTepHajibl He JIOJUKHBI COAEpPXKATh HELEH3YPHbIC 6o
OCKOpOHTENbHbIE BbIPaXKEHUS, YTPO3bl JKU3HH, 3[I0POBBIO M MMYIIECTBY AOJDKHOCTHOIO JIHIa, a

TaKKe WIEHOB ero ceMbi. [Ipu mocTyIuieH|H oGpalieH s ¢ HapyIEHHEM yKa3aHHBIX TPeOOBaHHH



aKIaHUHY MOXeT 6
rp HY BITh OTKa3aHO B Npueme ODpalleHus o 3anMcH Ha JIHYHLL npueM ¢
00543aTEILHBIM Pa3biCHEHHeM TIPUYHHBI OTKa3a.

9-3. Jramwiis TIPMEM TrpaXk/iaH OCyIecTBIseTCs aupekropom MBOY «COIII Ne 18» u ero

3aMECTHUTE
aMu. HpopMatms 06 ycranosnennsix s NpueMa JIHAX M Yacax JOBOIMTCS [0
CBEJICHUS TPAXKIAH.

9.4. Ilpu nmuHOM npueMe rpaxanuH NPEABABIAET JOKYMEHT, yJIOCTOBEPAIOUIHA ero
JIUYHOCT.

9.5. Conepxanue ycrHoro obpanienns 3aHocutcs B JKypHa IMUHOTO MPUEMA rPaKIaH.

9.6. IluceMenHoe obpamnienue, NPUHATOE B XOJI€ JUYHOTO NMPUEMA, IOMJIEKUT PErHCTPaLUM
B NIOPAIIKE, YCTAHOBJIEHHOM HacTosmuM ITonoxeHueM.

9.7. B ciyuae, eciu M310)KEHHBIE B YCTHOM 06paIeHUH (BaKThl ¥ 06CTOATEBCTBA ABIAIOTCS
OYCBUIHBIMM U HE TPeOYIOT IOMNOJHHUTENBHON NMpPOBEPKH, OTBET Ha OOpalleHHe C COrJIacHs
rpaXIaHWHA MOXKET OBITH JaH YCTHO B XO/I€ JIMYHOrO MpHeMa, 0 4eM Jiesaercs 3anuch B XKypHaie
JWYHOTO NpUEMa IpakJIaHHHA. B oCTaNbHBIX Clydasx JaeTcs MUCHbMEHHBIH OTBET MO CYIIECTBY
IIOCTABJIEHHBIX B 0OpalIeHNH BOIIPOCOB.

9.8. B ciyuae, ecnu B oOpallieHHH coJiep)KaTcsi BOIPOCH], pEUIEHHE KOTOPBIX HE BXOIHT B
KOMIICTEHIIMIO JAaHHOTO TOCYAapCTBEHHOIO JODKHOCTHOTO JIMIA, TpaXIaHHHY [IaeTcs
pa3zbACHEHHE, KyJla ¥ B KAKOM IOPSJIKE eMY CIeIyeT 00paTHThCA.

9.9. B xoae JMYHOrO INpHeMa TpPaKAaHUHY MOXET OBITh OTKa3aHO B JalbHEHIIEM
PaccMOTPEHHH OOpaIlleHHsi, €CIH eMy paHee ObLI JaH OTBET MO CYIIECTBY IIOCTaBICHHBIX B

oOpanieH|H BOIPOCOB.

10. KoHTpOJIb 32 HCNOJIHEHHEM NHChbMEHHbIX 00palleH i rpaxaaH

10.1. iupekrop MBOY «COIII Ne 18» ocyiiecTBiseT B mpejenax CBOECH KOMIETCHLMH
KOHTPOJIb 32 COOIIOCHHEM MNOPANKA PACCMOTPeHHs OOpAIlCHHH, aHATU3MPYET COAepiKaHHe
MOCTYNAOMMX 0OpamieHuii, MPUHUMAET MEPHI 10 CBOCBPEMEHHOMY BBIABICHHIO U YCTPaHEHHIO
NIPUYMH HApYIIEHUS TIpaB, CBOOO/ 1 3aKOHHBIX HHTEPECOB IPaXK/IaH.

10.2. TIucsMeHHbIe 06palieH s rpakaaH, KOUK OTBETOB, JOKYMEHTBI [0 IMYHOMY NPHEMY
rpaxcaaH (pOpMHUPYIOTCS B [I€/ia B COOTBETCTBUH C yTBEPXK/ICHHOH HOMEHKIATY poii fiet. [IuckMa 1
MaTepUalbl M0 YCTHOMY OOpallleHHIO XPaHATCA TATH JIET, MOC/E Yero COCTaBIseTCs akT 00 uxX
YHHUTOXEHHUH, MOAMHUCAHHBINA YlEHaMHM JKCIEPTHOH KOMHCCHH M YTBEPHK/IACTCA AUPEKTOPOM

MBOY «COIII Ne 18».



11 Bo3menieHHe INPUYUHEHHBIX YOBITKOB M B3BICKAHHE TIOHECEHHBIX pacxoJ0B IpH
paccMOTpEeHHH oOpalleHuii
11.1. FpakaaHuH HMEET NpaBO Ha BO3MEIIEHHe YOBITKOB H KOMIIEHCAIMIO MOpalbHOIO

Bpeaa, NPHYHHCHHBIX HE3aKOHHBIM jelicTBHeM (GesnelcTBHEM) MOKHOCTHOIO JHLA npu

paccMOTpEHHH 00palleHHus, 110 PEIIEHHIO Cy/a.

11.2. B ciyuae, eciu rpakiaHdH ykasan B ofpalleHMH 3aBElOMO JIOXKHBIC CBEJICHMA,

pacxo/ibl, MOHECEHHBIE B CBA3H C pACCMOTPCHHUEM o6paulemm JIOJDKHOCTHBIM JTHIIOM, MOTYT OBITH

B3BICKAHBI C JAHHOIO IpaXKJlaHHuHa 110 pEIICHHIO cyna.



